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DOMINO Garage Door Keypad 
Return/Warranty Policy 

 
 
Our industry leading warranty (“what’s right for the dealer and customer”) is printed 
below and included with every unit.   
 
Give us a call if you have any questions.  There is a good possibility our customer service 
department can help diagnose and fix the keypad problem over the telephone.  Or if you 
need a replacement, call us and we’ll try to ship a replacement keypad the same day. 
 
The warranty is divided into two parts: 
 
1)  12-MONTH WARRANTY and 2)  EXTENDED WARRANTY.   
 
Under the 12-MONTH WARRANTY, we ask that the unit be returned to us, along with 
comments of why, and $5.00 to cover shipping and handling, so we can analyze the unit.  A 
new unit will be sent postage paid.   
 
Under the EXTENDED WARRANTY, a fee of $15.00 + $5.00 for shipping & handling 
is charged if a DOMINO keypad has been installed between 1-5 years.  Return the unit 
with explanation of why it is being returned and a new or repaired unit will be sent postage 
paid. 
 
Thank you for using Domino Engineering Products. 
 
 

Warranty  
Domino Engineering Corporation will repair or replace at its discretion, any Domino Garage 
Door Keypad failing to operate properly for any reason, (except vandalism and abusive 
use) within a period of 12 months from date of purchase.  Send failed unit and $5.00 (S & 
H) to: Domino Engineering Corporation.  A new or repaired unit will be shipped. 
   Extended Warranty  
Domino Engineering Corporation will repair or replace at its discretion, any Domino Garage 
Door Keypad failing to operate properly for any reason, (except vandalism and abusive 
use) within a period of 5 years from date of purchase.  Send failed unit and $15.00 + $5.00 
for shipping & handling to:  Domino Engineering Corporation,  P.O. Box 376   208 S 
Spresser Street, Taylorville, IL 62568.  1-800-7-DOMINO.  A new or repaired unit will 
be shipped. 


